Privacy Policy of Techne Synergies, LLC

Protection of Your Personal Information

This notice describes Techne Synergies’ privacy policy. Techne Synergies website is for informational
purposes only, except for when 1) someone requests for us to contact them using the form provided, 2) a
client or customer registers for one or more courses and workshops offered by Techne Synergies, or 3) a
client or customer purchases an engineering study or a product technology study created by Techne
Synergies. In the first instance, no financial or personal information other than contact information is
required. For the second and third instances, where a payment is made on-line by credit card, the
processing of the payment is performed through a PCI DSS compliant payment gateway. The credit card
processor, or payment gateway, uses encryption and security protocols to safeguard sensitive cardholder
information during transmission over public network and while stored in a database.

Secure Payment

You can pay with a credit card at www.technesynergies.com with confidence. We have partnered with
Authorize.Net, a leading payment gateway since 1996, to accept credit cards and electronic check
payments safely and securely for our customers.

The Authorize.Net Payment Gateway manages the complex routing of sensitive customer information
through the electronic check and credit card processing networks. See an online payments diagram to see
how it works.

The company adheres to strict industry standards for payment processing, including:
e  128-bit Secure Sockets Layer (SSL) technology for secure Internet Protocol (IP) transactions.

e Industry leading encryption hardware and software methods and security protocols to protect
customer information.

e  Compliance with the Payment Card Industry Data Security Standard (PCI DSS).

For additional information regarding the privacy of your sensitive cardholder data, please read the
Authorize.Net Privacy Policy.

Techne Synergies LLC (www.technesynergies.com) is registered with the Authorize.Net Verified Merchant
Seal program.

How Techne Synergies LLC Uses Contact Information

The information we obtain from clients, customers, or those enquiring about our professional services is
used in the customary way of contacting and communicating in business by email or telephone.
Information obtained for courses, workshops, or studies is used for management of delivery of purchased
items. Techne Synergies may use information obtained for future e-mail communications and postal
mailings for promotion purposes. Techne Synergies will honor all requests by recipients to discontinue
promotional communications.

Contact Information

For all communications concerning the Privacy Policy, contact: Randall P. Vendetti, P.E., Principal, Techne
Synergies LLC, P.O. Box 8241, Parsippany, NJ 07054, email rpvendetti@technesynergies.com, telephone
973-886-4470.
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